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INTRODUCTION OF SUSTAINABILITY TO SENTRAL AND 
MESSAGE FROM THE CEO

tracing. 

CEO’s Message
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Sustainable Business 

Sustainable business through 
leasing strategies that are 

centred on cost optimisation 
and tenant retention

Digitisation 

Maintaining the quality of our assets and 
allow continuous business operations 

through technological implementation 
and upgrades

Health and Safety 

Facilitating working from home 
and public health measures 

(e.g. physical distancing, body 
temperature screening, supply 

of masks and 
sanitisers etc.) 
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ABOUT SENTRAL

properties primarily in Malaysia with a 

SUSTAINABILITY STATEMENT
(cont’d)

For more information on SENTRAL’s structure, 
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SUSTAINABILITY HIGHLIGHTS  

Distribution 
per unit 

7.41 sen 16% 6.3%

ECONOMIC ENVIRONMENTAL 

Gross 
Revenue

RM160
million

 

 

Net Asset
Value per unit

RM1.1898

SOCIAL

 

Average 
training

hours

25.7
 

Local
procurement

100%

 

  

15.7%
Reduction 

in GHG 
emissions 

Reduction 
in energy 

consumption

Reduction 
in water 

consumption

 

Invested to the
community

RM199,293
  

Breach in
customer data

or privacy

Zero

Invested in Asset
Enhancement

Initiatives (“AEI”)

RM1.77
million

GOVERNANCE

Zero
non-compliance  

 

Property
value

RM2.081
billion
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ABOUT THIS STATEMENT

Reporting Framework 

Independent Assurance 

contact:

General Manager, Investment and 
Investor Relations 

SUSTAINABILITY GOVERNANCE

Governance Structure

SUSTAINABILITY STATEMENT
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Strengthening SENTRAL’s Corporate Governance

investment decision.

appropriate controls are in place to manage 

To mitigate the potential 

independent and specialised 

diligence exercise.

major investment proposals 

analysis and management’s 

control strategies. 
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Sustainability Governance Structure 

agenda 

and properties

assessment

departments

management targets

SENTRAL

Board of Directors 

SENTRAL

Sustainability Working 
Committee

Investor 
Relations

Leasing

Legal

Finance

Management

Investment

SUSTAINABILITY STATEMENT
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Business Ethics

dignity and respect.

sentralreit.com.

 

 

 COURAGEOUS
We are courageous

in our actions.
We take responsibility,

challenge and question.

CREATIVE
We are forward 

thinkers. We 
encourage new ideas

to help us enhance 
value and stay ahead.

DRIVEN
We are a high

performance organisation
determined to deliver the

best to our customers.

ACCOUNTABLE
We are committed to
what we do, standing
accountable for every

decision we make.

CUSTOMER CENTRIC
Every decision must

ultimately contribute to
improving our

customers’ 
experience.

Code of Business Ethics ABC Policy Whistleblowing Policy

important as what we deliver. 

directly or indirectly receiving 

this policy directs all employees 
employees and external 

operations. 
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awareness on compliance

Regulatory Compliance
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Introduction of corporate liability for corruption offences that is applicable to Malaysian commercial 

are liable and can be punished if their employees are involved in corruption 

Prohibits exploitative labour practices

Imposition of income tax that includes collection and recovery of tax, tax refund, offences and 
penalties, and exemptions, remissions and other relief

Protects the safety, health and welfare of persons at work

Regulates the processing of personal data in regard to commercial transactions

Relates to the prevention, abatement, control of pollution and enhancement of the environment
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STAKEHOLDER ENGAGEMENT

Stakeholder Engagement Table

Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Analysts and 
Media

 To proactively 
provide 

to allow 
analysts to 
disseminate 

to the 
investment 

meetings

 Investor 

and strategy
 Timely and 

transparent 

 Improved 
responsiveness 
towards 

activities and/
or related 

a dedicated 
Investor 

personnel 

Financial 

Compliance 

Employees  To provide 

 To provide 
employee 
development 
and career 
progression

 Employee 

employee 
appraisals

meetings
 Team meetings

 Career 
progression open and 

consistent 
approach to 
appraisals 

 Transparent 

 Training and 

arrangement 

 Open door 
policy to express 
concerns

Financial 

 Employee 
Management
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Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Tenants  To engage 
existing 

and high 
retention rate

relationships 
with potential 
tenants

tenancy

meetings and  Data privacy

and services

each property

 Timely response 
to tenant’s 

Financial 

Services

Government, 
Regulators 
and Local 

Authorities

compliance 
and proper 
administration 

legislations 
and local 

the REIT

meetings 
together with 

advisors and 

associations
 Seminars and 

 Compliance 
to legislations 

legislations 

players 

sessions

and report on 
compliance 

 Monitored 
compliance 

assessment

Compliance 
 Employee 

Management

Unitholders  To proactively 
provide 

and 

to allow 

decisions 
on their 
investments

 Interactions 
with IR 
personnel

 Timely and 
transparent 

investment 
and capital 
management 
strategy

corporate 
governance 

strategies and 
direction

Financial 

Investment 
Community

 To engage 
existing and 
potential 
investors 
to provide 

which allows 
these investors 

investment 
decisions 
concerning 

meetings
 Investor 

 Timely and 
transparent 

management or 
IR team

 Improved 
responsiveness 
towards 

a dedicated IR 
personnel

Financial 

SUSTAINABILITY STATEMENT
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Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

Local 
Community

 To give 

in which 

to improve 

needy children

the immediate 

least one 

 To involve all 

event

and 

with local 

programmes

 To provide 

each CSR project
 Financial 

assistance to 

in needs

 Monetary 

and hygiene 

period 

Industry 
Associations

sectors’ 

sessions

 Fair 
representation 

government 

involvement 
and 

Compliance 

Vendors
proper and 
transparent 
dealings with 
vendors

meetings
 Fair and 

transparent 

vendors
 Timely payment 

to vendors

vendors
 Competitive 

rates

approach in 
reviewing 

vendors

payment cycles 

Services

Annually 
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MATERIALITY ASSESSMENT

Materiality Assessment

Identi cation

Prioritisation

Validation

Figure  Materiality Assessment Process
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(cont’d)



SENTRAL REIT

Materiality Matrix

Im
p

or
ta

n
ce

 t
o 

St
ak

eh
ol

d
er

s

Sustainable Business Growth and
Financial Performance

Regulatory
Compliance

Data 
Privacy

Energy and
Carbon Footprint

Water Management

Waste
Management

Quality of
Assets and

Services
Health and Safety

Community Partnerships
and Activities

Energy and Carbon
Footprint

Quality of Assets and Services

Employee
Management

Business Ethics

Importance to SENTRAL’s Business

High priority Medium priority Low priority Economic Environmental Social Name change

Key changes in priority from FY2020 to FY2021
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Material Matter

Concerns an organisation’s impacts on the economic conditions 

* 

anti-corruption, anti-bribery, Code of Business Ethics, whistleblowing 
and due diligence assessment

Services

period

Employee Management

Footprint

waste

SUSTAINABILITY STATEMENT
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U
n

it
ed

 N
at

io
n

s 
SD

G
s

M
at

er
ia

l M
at

te
rs

 Energy and 

Footprint
Financial 

Services
 Employee 

Management
 Energy and 

Footprint

Financial 

 Energy and 

Footprint
Ethics 

Compliance
 Employee 

Management

Legend:   Economic     Environmental     Social
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SENTRAL’s Value Creation Model

Capital Input
Business 
Activities Output Outcome

Financial
capitalisation: 

 Total Borrowing: 

 Investment 

p.a.

Leasing Strategy

strategies 

income

Capital 
Management 

Strategy

Ongoing cost 
management 

weighted average 

Asset 
Management 

Strategy

Emphasis 

innovation and 

management 
which directly 

million
 Realised 

Net Income: 

Unitholders and 
Investment Community 

million 

Tenants
 Enhanced tenants’ 

experience

Employees
 Zero complaints 

employees
 Comprehensive health 

Local Community

organisations
 Improved engagement 

and positive relationship 

Vendors

ecosystem 

Manufactured

 Management 
services

spent on 
management 

enhancement

 Tenant retention 

Committed Net 

green ratings 

Intellectual
and expertise

data protection

governance 

 Rights and licenses 

operations 

Recognition 
 Zero 

complaints 
concerning 

and losses 

data 
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Capital Input
Business 
Activities Output Outcome

Human

invested in 
learning and 

and employee 
engagements 
activities

Growth and 
Portfolio 

Management 
Strategy

and engaged 

engagement 
activities held 

Environment
 Energy and emissions 

Industry Associations, 
Governments, Regulators 
and Local Authorities

 Compliance with 
relevant laws and 

Social and 
relationship

 Strong 
relationships with 

engaged

engagements with 

 Retail tenant 

months

and Menara Shell 
(retail tenants 

and contractors: 

spent on local 

service providers 

achieved higher 

 Delivered social 

CSR activities
 Monetary 

SUSTAINABILITY STATEMENT
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Capital Input
Business 
Activities Output Outcome

Natural

management

management

is Leadership 
in Energy and 
Environmental 

Sentral is 

 Total energy 

 Total energy 

emissions: 

tonnes/sqm
 Total water 

m /sqm
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ECONOMIC

 
Sustainable Business Growth and Financial Performance

 

 

  
 

 
 

 

Proactive leasing 
strategies to ensure 

stabilisation of 
portfolio occupancy 

and income

Ongoing cost 
management to 

ensure optimisation 
of SENTRAL’S overall 

weighted average 
cost of debt

Emphasis on quality 
of SENTRAL’s 
products and 

services through 
embracing 

innovation and 
supply chain 

management which 
directly affect 

tenant’s satisfaction

Adjustment of the 
portfolio mix through 

acquisition or sale 
with the objective of 

maximising total 
returns to 

unitholders

Leasing Strategy Capital Management 
Strategy

Asset Management 
Strategy

Acquisition Growth 
and Portfolio 
Management

Strategy

Figure : SENTRAL’s Four Key Strategic Initiatives
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In RM 

Value Generated

divestment of investment property

Less: Property operating expenses

Less: Other operating expenses 

Total Value Generated 

Reconciliation: 

Total realised income net of taxation

Add: 

Finance costs

Manager’s fees

Trustee’s fees

Total Value Generated

Payments to the Manager and Trustee

Payments to government

Payments to providers of capital 

Finance costs

Total Value Distributed

Data Privacy

SUSTAINABILITY STATEMENT
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Ongoing initiatives

Compliance
times

service agreements

Controls

Management

physical data

SUSTAINABILITY STATEMENT
(cont’d)
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ENVIRONMENTAL

 

Energy and Carbon Footprint

commitment to energy management.

 

 
Our approach in energy management 

Installation or replacement of 
conventional lighting with 
energy savings lighting (e.g. 
LED lighting)

Installation or upgrade to 

conditioning systems

Installation and improvements 
of building automation system 
(“BAS”)  

Installation or replacement of 
solar power system

Regular inspection of existing 
equipment to ensure they 
remain in good condition

SUSTAINABILITY STATEMENT
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No. Building

Menara Shell

sensor and control systems 
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 report by Malaysian Green Technology Corporation 

No. Building

Menara Shell
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Water Management

providers prior to discharge via the sewerage system. 

Our approach in water management 

Installation of rainwater 
harvesting system

Regular inspection of 
air-conditioning systems to 
ensure they are operating at 
optimum levels (largest source 
of water consumption)

Installation or replacement of 

including sensor taps

Regular inspection of piping 

they maintain in good 
condition

Repair and replace old pipes, 

equipment where necessary

No. Building

Menara Shell 
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No. Building

Waste Management

 

 

 

 

Our continuing approach in waste management 

Disposal of waste by licensed 
waste contractors and based 
on regulatory requirements

Creating awareness of 
sustainable waste disposal and 
management through notice 
or posters

Provision of recycling bins to 
encourage habits of recycling

SUSTAINABILITY STATEMENT
(cont’d)
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visitors. Environmental awareness notices and posters 
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SOCIAL

Health and Safety

SENTRAL Health and Safety Policy 

DEDL 
Principles 

Regulatory 

Compliance Employees,
Tenants and

Visitors  

 

SUSTAINABILITY STATEMENT
(cont’d)



SUSTAINABILITY
STATEMENT

Develop Engage Deal Lay

Develop and use best 
practices and 
procedures to achieve 
and maintain high 
standards of health 
and safety quality

Engage our 
employees, tenants, 
visitors, community, 
supply chain vendors 
and contractors to 
identify safety risks 
and develop counter 
measures to mitigate 
risks

Deal and treat our 
employees, tenants, 
visitors, community, 
supply chain vendors 
and contractors in a 
straight-forward, 
polite, helpful, open 
and professional 
manner related to 
health and safety 
procedures

Lay the foundations of 
quality health and 
safety procedures 
with good working 
conditions for all of 
our employees, 
tenants and visitors, 
community, supply 
chain vendors and 
contractors

Managing risks and hazards in our buildings

Stakeholders Safety controls

management 
team and 
contractors

renewal

Tenants
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service and 
maintenance 
work of high 
tension and low 
voltage electrical 
panel at the 
building 

Thermography 
scanning of all 
the electrical 
panels at the 
building

 

Health and safety grievances

Channel Description 

Telephone

Email
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. 

Our Employees

arrangement
 Controlled entry points 

congestions 
 Notice and poster reminders at strategic 

tracing using MySejahtera Application building lifts
 

 



SENTRAL REIT

at Platinum Sentral building lobby

International Fire Conference and Exhibition Malaysia

 

 

Menara Shell

SUSTAINABILITY STATEMENT
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Platinum Sentral 

 
conducted include scheduled professional inspections and installation of in-ground monitoring 

 Routine cleaning of building perimeter pavement which includes removal of algae, clearing trash 

 Periodic service and maintenance work of high tension and low voltage electrical panels which 

heat losses and air leakage in building envelopes
 

Quality of Assets and Services

in attracting new tenants.

Asset Enhancement

SUSTAINABILITY STATEMENT
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Our approach for asset enhancement

Conduct internal audit on 
preventive maintenance check

Perform monthly and yearly 
inspections on mechanical, 
electrical and plumbing 
(“MEP”) 

service contractors to 
undertake routine service and 
maintenance work 

Regular engagements with 
tenants on the functionality of 
facilities and systems 

RM1,050,000.00 

RM1,483,076.00 

RM1,770,000.00 

FY2019

FY2020

FY2021
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Menara Shell

 
   
 cashless parking system LED lighting

Plaza Mont Kiara

lighting at the 

and more energy 

convenience and 
payment process 

 
   
 anti-slip tiles domestic piping

entrance 
staircases with 

domestic piping 

 

Platinum Sentral

drainage 

collected into 

Menara Shell

improvement 

toilets

rainwater drainage system in buildings

SUSTAINABILITY STATEMENT
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No. Building 

main entrance

Menara Shell

tenant. 

Facility Manager Management
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Service Contractor Evaluation Policy 
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Tenant Engagement and Satisfaction

Raise Complaint

Immediate 
Remedial Action

Review by BMO

Complaint Has Been 
Addressed

Update and Inform

SUSTAINABILITY STATEMENT
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FY2019 FY2020 FY2021

Complaints Received Complaints Resolved

  

1,845
1,658

794

1,845
1,658

794100% 
complaints 

resolved

30% 
reduction of 

total 
complaints in 

FY2021 
compared to 

FY2020

Achieved 
target of 5% 
reduction of 

complaints for 
Platinum 

Sentral and 
Menara Shell

 and Resolved

Embracing Innovation and Technology 
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Temperature screening technology

tenants and visitors that strict operating 

  

Workplace technology

and engagement among employees to 

 

Employee Management

  

priorities. 
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Indicators 

 

 

 

 

 

 

32%

29%

33%

36%

68%

71%

67%

64%

FY2021

FY2020

FY2019

FY2018

Male Female

87%

83%

84%

86%

13%

17%

16%

14%

FY2021

FY2020

FY2019

FY2018

Male Female

26%

28%

33%

33%

22%

22%

17%

28%

26%

22%

17%

11%

28%

33%

28%

FY2021

FY2020

FY2019

FY2018

Executive Middle Management

Senior Executive Senior Management

26%

 

 

 

 

 

 

 

5%

6%

22%

6%

79%

76%

61%

89%

16%

18%

17%

6%

FY2021

FY2020

FY2019

FY2018

< 30 years 30 to 50 years > 50 years

: Employee Diversity Per Category* 
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not limited to:

Leaves

 Maternity leave
 Compassionate leave

 Family care leave
 Examination leave

arrangement
the pandemic

Types of Family Leave

Maternity Leave
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Employee engagement

chairman.

 

Training and Education
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General Policy on Training 
and Development

development programmes 

This policy also applies to 

external parties.

Training and Development 

In-House Training  

Training and Development 

In-House Training 

training programmes. 

25.7

21.9

35.0

25.3

FY2021

FY2020

FY2019

FY2018

12.4

6.0

11.6

15.0

14

18.8

37.9

19.0

29.7

26.8

57.3

31.0

44.7

32.1

41.3

36.0

FY2021

FY2020

FY2019

FY2018

Senior Management Middle Management
Senior Executive Executive

Category 
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12.5

11.6

20.4

11.0

31.9

26.2

40.6

33.0

FY2021

FY2020

FY2019

FY2018

Female Male

Community Partnership and Activities

 

the sponsorship themes.

you for the support for 

has helped us reach out 
to many children in this 

Persatuan Kebajikan Kanak 
Kanak Kajang

heartfelt thanks and 
gratitude to SENTRAL for 
the continuous support 
of Grace in assisting 

are greatly honored to 
be in partnership with 
SENTRAL in caring for 

Grace Community Services

our partnership with 
SENTRAL has enabled 
us to reach out to the 
marginalised more 

support of SENTRAL, 
we pushed ahead on 
empowerment efforts, 
the best way to beat the 
poverty cycle: education 
is an important aspect of 

Yayasan Ozanam
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Children’s Welfare Centre

 
(Persatuan 

Kebajikan Kanak-kanak Kajang) to 

months.

access to online classes.

 

students for online learning

 

learning.
  

 

  
 community centre in community centre in Batu
 Lembah Pantai

 

months.    
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Megah worth .

 

 
community centres

 

Penjagaan Kanak-kanak Cacat Taman Megah
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GRI Standard/ 
Other Source Disclosure

Location 
(Page)

Omission

GRI Sector 
Standard Ref. No.

Requirement(s) 
Omitted Reason Explanation

General Disclosures

Disclosures 
The Organization and its Reporting Practices

details

in the organisation’s 

point

Activities and Workers

chain and other 

not employees

Governance

composition

highest governance 

highest governance 

impacts

managing impacts

highest governance 

reporting

SUSTAINABILITY STATEMENT
(cont’d)



SUSTAINABILITY
STATEMENT

GRI Standard/ 
Other Source Disclosure

Location 
(Page)

Omission

GRI Sector 
Standard Ref. No.

Requirement(s) 
Omitted Reason Explanation

Disclosures interest

highest governance 

highest governance 

policies

to determine 

compensation ratio

Strategy, Policies and Practices

development strategy

commitments

commitments

remediate negative 
impacts

raising concerns

with laws and 

associations

Stakeholder Engagement

engagement

SUSTAINABILITY STATEMENT
(cont’d)



SENTRAL REIT

GRI Standard/ 
Other Source Disclosure

Location 
(Page)

Omission

GRI Sector 
Standard Ref. No.

Requirement(s) 
Omitted Reason Explanation

Material Topics

Topics determine material 
topics

topics

Topics material topics

Economic 
Performance

Topics material topics

Procurement 
Practices

spending on local 

Topics material topics

Corruption

Topics material topics

Energy

SUSTAINABILITY STATEMENT
(cont’d)



SUSTAINABILITY
STATEMENT

GRI Standard/ 
Other Source Disclosure

Location 
(Page)

Omission

GRI Sector 
Standard Ref. No.

Requirement(s) 
Omitted Reason Explanation

Topics material topics

with water as a shared 

Topics material topics

Emissions
emissions

intensity 

Topics material topics

Waste generation and 

related impacts

related impacts

generated

to disposal

Topics material topics

Employment hires and employee 

employees that are 
not provided to 
temporary or 

SUSTAINABILITY STATEMENT
(cont’d)



SENTRAL REIT

GRI Standard/ 
Other Source Disclosure

Location 
(Page)

Omission

GRI Sector 
Standard Ref. No.

Requirement(s) 
Omitted Reason Explanation

Topics material topics

Occupational 

Safety incident investigation

health

Topics material topics

Training and 
Education employee

assistance programs 

employees receiving 

and career 
development reviews

Topics material topics

Diversity 
and Equal 
Opportunity

employees

Topics material topics

Discrimination discrimination and 

SUSTAINABILITY STATEMENT
(cont’d)



SUSTAINABILITY
STATEMENT

GRI Standard/ 
Other Source Disclosure

Location 
(Page)

Omission

GRI Sector 
Standard Ref. No.

Requirement(s) 
Omitted Reason Explanation

Topics material topics

Communities

development programs

Topics material topics

Customer 
privacy

complaints concerning 

SUSTAINABILITY STATEMENT
(cont’d)



SENTRAL REIT

THE MANAGER’S REPORT

Sentral REIT Management Sdn. Bhd. (“SRM”) being the manager (the “Manager”) of Sentral REIT 

SENTRAL, the Manager and their principal activities

Investment objective and strategies

Reserves and provisions



FINANCIAL
STATEMENTS

THE MANAGER’S REPORT
(cont’d)

Directors

Ann Wan Tee           

statements.

Directors’ interests

Note

 Units as at 

 (disposed) 

 Units as at 

December 

Direct interest:

Indirect interest:

(a)

(b)



SENTRAL REIT

Sdn. Bhd..

of SENTRAL misleading or inappropriate.

THE MANAGER’S REPORT
(cont’d)



FINANCIAL
STATEMENTS

is made.

Signed on behalf of the Manager, Sentral REIT Management Sdn. Bhd..

THE MANAGER’S REPORT
(cont’d)



SENTRAL REIT

STATEMENT BY MANAGER

STATUTORY DECLARATION

Signed on behalf of the Manager, Sentral REIT Management Sdn. Bhd..

Before me,



FINANCIAL
STATEMENTS

TRUSTEE’S REPORT
to the Unitholders of SENTRAL REIT

For and on behalf of 

Kuala Lumpur



SENTRAL REIT

INDEPENDENT AUDITORS’ REPORT
to the Unitholders of SENTRAL REIT 

Opinion

Basis for Opinion

Auditors’ 
Responsibilities for the Audit of the Financial Statements

Independence and other ethical responsibilities

Key Audit Matters 

Auditors’ Responsibilities for the Audit of the 
Financial Statements

Valuation of Investment Properties



FINANCIAL
STATEMENTS

INDEPENDENT AUDITORS’ REPORT
to the Unitholders of SENTRAL REIT 

(cont’d)

Key Audit Matters  

Valuation of Investment Properties

Information Other than the Financial Statements and Auditors’ Report Thereon

SENTRAL and our auditors’ report thereon.

Responsibilities of Manager, Trustee and Those Charged with Governance for the Financial Statements

material misstatement, whether due to fraud or error.



SENTRAL REIT

Auditors’ Responsibilities for the Audit of the Financial Statements 

as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ 

safeguards. 

INDEPENDENT AUDITORS’ REPORT
to the Unitholders of SENTRAL REIT 
(cont’d)



FINANCIAL
STATEMENTS

Auditors’ Responsibilities for the Audit of the Financial Statements

INDEPENDENT AUDITORS’ REPORT
to the Unitholders of SENTRAL REIT 

(cont’d)



SENTRAL REIT

CONSOLIDATED STATEMENT OF 
COMPREHENSIVE INCOME

Note

 RM  RM 

Total income

Manager’s fees

Trustee’s fee

Auditors’ remuneration

Other comprehensive income



FINANCIAL
STATEMENTS

CONSOLIDATED STATEMENT OF 
COMPREHENSIVE INCOME

(cont’d)

Note

 RM  RM 

After manager’s fees (sen)

Before manager’s fees (sen)

After manager’s fees (sen)

Before manager’s fees (sen)

(RM) ¹*

 
(RM) ²*

(RM) ³*

 

statements.



SENTRAL REIT

CONSOLIDATED STATEMENT OF  
FINANCIAL POSITION

Note

 RM  RM 

Assets

Total assets

Liabilities

Borrowings

Borrowings

Total liabilities

 
         
         
         



FINANCIAL
STATEMENTS

CONSOLIDATED STATEMENT OF  
FINANCIAL POSITION

(cont’d)

Note

 RM  RM 

 

statements.



SENTRAL REIT

CONSOLIDATED STATEMENT OF  
CHANGES IN NET ASSET VALUE

 Total 

 Unitholders’  Unitholders’ 
 capital 

 income 
 realised 

 income  hedge 
 reserve*  income

 RM  RM  RM  RM  RM  RM 

 

 

*  The cash flow hedge reserve comprise the effective portion of the gain or loss on interest rate swap 

statements.



FINANCIAL
STATEMENTS

CONSOLIDATED STATEMENT OF 
CASH FLOWS

Note

 RM  RM 

statements.



SENTRAL REIT

NOTES TO THE FINANCIAL STATEMENTS

(“RM”).



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

Description
beginning on

Description
beginning on

Standards 

  



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

for both.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

business model.



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

outstanding.

   

outstanding.

assessment.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

instruments.

  

the hedged item.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  

  



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

  

  

 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 

  (i)  Rental income

  (iv)  Interest income



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

  

reporting date.

foreseeable future. 

utilised.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

   

months after the reporting period.



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  Operating lease commitments – as lessor



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

statements.

 RM  RM 

Yield rate



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 RM  RM 

 RM  RM 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 RM  RM 

Realised:

Interest on deposit paid to authorities

Unrealised:

 RM  RM 

Base fee

this note.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 RM  RM 

Realised:

Loss on interest rate swap arrangements

Unrealised:

 RM  RM 

 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 RM  RM 

 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 RM  RM 

Realised:

 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 Plant and 
 Total 

 RM  RM  RM  RM 

Additions

Additions

 RM  RM 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

in
ve
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NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 RM  RM 

based on the amalgamated properties.

Range

method
(refer below)

month)

(lower)

(lower)



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 

Range

method
(refer below)

Retail: 

month)

(lower)

(lower)

 RM  RM 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 

Note

 RM  RM 

Trade receivables

(a)

Other receivables

(b)

 

 (a) Trade receivables



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 (a) Trade receivables

  

 RM  RM 

Neither past due nor impaired

Impaired

  

  

but not impaired. 

  

 RM  RM 

 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 (a) Trade receivables

 

 RM  RM 

 

 RM  RM 

 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 

% % 

 RM  RM 

Note

 RM  RM 

(a)



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

Note

 RM  RM 

Amount due to the Manager (b)

(a)

 RM  RM 

Representing:



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

Note
 RM  RM 

(a)

(b)

(d)

Total

 RM  RM 

 RM  RM 

Term loan drawdown



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

million Term Loan”).

 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  

 RM  RM 

of the programme.



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 RM  RM 

(i)

(ii)



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  (i) (a) 

 RM  RM 

 RM  RM 

 RM  RM 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

of the programmes.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  

 RM  RM 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 %  % 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  (i) (a) 

RM RM

RM RM

 

 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 % %

of the programmes.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 

Te
rm

 L
oa

n 

m
ill

io
n 

Se
ni

or
 

Pr
og

ra
m

m
e 

m
ill

io
n 

 T
er

m
 L

oa
n 

m
ill

io
n 

Pr
og

ra
m

m
e 

m
ill

io
n 

Pr
og

ra
m

m
e 

m
ill

io
n*

 

Pr
og

ra
m

m
e

m
ill

io
n*

*
To

ta
l

 
RM

 
RM

 
RM

 
 R

M
 

RM
 

RM
RM

 
 

 
 

 
 

 
 

 
 

 
 

re
la

te
d

 
 

 
 

 
 

A
m

or
ti

sa
ti

on
 o

f 

To
ta

l o
th

er
 c

h
an

g
es

 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT
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NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 RM  RM 

 RM  RM 

 RM  RM 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

incorporation

 %  % 

SENTRAL

SENTRAL

SENTRAL

SENTRAL

 (a) Capital commitments

 RM  RM 

properties

 RM  RM 

As lessor



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 SENTRAL 

 Percentage  Percentage 

 %   %   RM 

Sentral REIT Management  
Sdn. Bhd. 

(a) 

(b) 



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 

 %  % 

 RM  RM 

(i)

(ii)

(iii)  
Sdn. Bhd.

 



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

operating and management of the Kuala Lumpur Sentral Station.

shareholder of SRM.



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

 

Note

Borrowings

borrowing or leasing arrangements at the reporting date.



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 Total 
 RM  RM 

  Note   RM   RM 
 

  
   

  
   

  
   



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  

 
 

 RM  RM 

Interest rate

due.



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

 Note  RM  RM 

  

 On demand 

 Total 

 RM  RM  RM  RM 

Borrowings

liabilities



NOTES TO THE FINANCIAL STATEMENTS

SENTRAL REIT

  

    

 On demand 

 Total 

 RM  RM  RM  RM 

Borrowings

liabilities



NOTES TO THE FINANCIAL STATEMENTS

FINANCIAL
STATEMENTS

Note

 RM  RM 

Total borrowings

Total assets



SENTRAL REIT

ANALYSIS OF UNITHOLDINGS 

Unitholders Unitholders Unitholdings Unitholdings

TOTAL

NO. NAME HOLDINGS %

AMANAH SAHAM MALAYSIA



UNITHOLDERS’
INFORMATION

ANALYSIS OF UNITHOLDINGS 
(cont’d)

NO. NAME HOLDINGS %



SENTRAL REIT

ANALYSIS OF UNITHOLDINGS 
(cont’d)

NO. NAME HOLDINGS %

Name Direct % Indirect %

Name Direct % Indirect %



UNITHOLDERS’
INFORMATION

NOTICE OF TENTH ANNUAL GENERAL MEETING

SENTRAL REIT

th

Management Sdn Bhd, as the Manager of Sentral REIT (“Manager”) and the 
Auditors’ Report thereon.

 

 

the unitholders in a general meeting of Sentral REIT,

 

Ordinary Resolution



SENTRAL REIT

NOTICE OF TENTH ANNUAL GENERAL MEETING
(cont’d)

 

 

Sentral REIT Management Sdn Bhd 
(The Manager of Sentral REIT)

Kuala Lumpur

Notes:

th

duly authorised in writing or if the appointor is a corporation either under its common seal or under the 



UNITHOLDERS’
INFORMATION

NOTICE OF TENTH ANNUAL GENERAL MEETING
(cont’d)

th

th

Explanatory Notes on Ordinary and Special Business:

 As at the date of this notice, Sentral REIT has not issued any units under the mandate which was 
th th

a general meeting, which may delay the capital raising initiatives and incur relevant costs in organising 



SENTRAL REIT

ADMINISTRATIVE DETAILS FOR 
TENTH ANNUAL GENERAL MEETING

SENTRAL REIT

th

to time.

th

th

 shall 
th

behalf.

 

 

  



UNITHOLDERS’
INFORMATION

Action

 
[Note: If you have already 
signed up with Boardroom 
Smart Investor Portal, you 

[Note: The registration 
for remote access will be 
opened on 

 from 
Enter”.

” 

“Next”. 

ADMINISTRATIVE DETAILS FOR 
TENTH ANNUAL GENERAL MEETING

(cont’d)



SENTRAL REIT

Action

[Please note that the 

to Virtual Meeting Portal 
for the live web cast as 
well as for remote online 
voting is highly dependent 
on the bandwidth and the 
stability of the internet 
connectivity available at 
the location of the remote 

th

 

 
th th

th

th

  Sentral REIT Management Sdn Bhd

  Kuala Lumpur Sentral, 

th

th

th

Participate
th

ADMINISTRATIVE DETAILS FOR 
TENTH ANNUAL GENERAL MEETING
(cont’d)



UNITHOLDERS’
INFORMATION

a. 

b. 

d. 

 

th

 

the duration of the meeting is maintained. 

ADMINISTRATIVE DETAILS FOR 
TENTH ANNUAL GENERAL MEETING

(cont’d)



SENTRAL REIT

 

th

 

  Boardroom Share Registrars Sdn. Bhd.

th

Personnel

Sentral REIT

enquiries

Boardroom Share  
Registrar Sdn. Bhd.

enquiries

ADMINISTRATIVE DETAILS FOR 
TENTH ANNUAL GENERAL MEETING
(cont’d)



NOTES



NOTES



SENTRAL REIT 

 

 of  

 

 
the proxies:

Percentage [%]

Total

th

Against

Notes:

th

th AGM or any 

th



st fold here

Then fold here

The Manager of Sentral REIT 

Kuala Lumpur Sentral,

Stamp
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